YATAK&BAZA
GARANTI

BELGESI VE
KULLANIM
KILAVUZU

MATTRESS &
BED BASE
WARRANTY
CERTIFICATE
AND
USER’S GUIDE

Ughn

NS




Yapmis oldugunuz isabetli secimden dolayi sizi
kutlar, bize duydugunuz given icin tesekkir
ederiz. Sadece Ulkemizde degil, dinyanin bir¢cok
Ulkesinde degtivenilen ve tercih edilen bir marka
olmayi basaran Kilim, modern tesislerde, Toplam
Kalite Yonetimine ve standartlara uygun olarak
Urettigi en kaliteli, en gtvenli Grinleri sizlere
sunmaya devam ediyor. Amacimiz Kilim drinle-
riyle uzun yillar ilk gtinkt dostlugunuzu strddr-
meniz ve Urlnlerimizden maksimum faydayi
saglamanizdir. Bu nedenle iiriinii kullanmaya
baslamadan énce, mutlaka hazirlanmis olan bu
kilavuzun tamamini dikkatlice okumanizi ve
kilavuzu saklamanizi tavsiye ederiz.

YATAK KULLANIM ONERILERI

« Yataginizi kullanma kilavuzunda belirtilen
kosullarda kullaniniz.

 Yataginizin Gzerinde bulunan etiketleri
sOkmeyiniz. Teknik servis hizmetlerine
basvurmaniz halinde gerekli olabilir.

* Yataginizi tasirken kapi kdselerine sirtmeden ve
ucu sivri olan esyalardan uzak tutarak tasiyiniz.

» Tasinma gibi durumlarda yataginizi bikmeyiniz
ve katlamaya calismayiniz. (Asansor igerisine
koyarken bikmeden tasima yapiniz.) Aksi takdirde
yataginizin yay karkas bolimini deforme
edebilirsiniz.

» Tasima esnasinda yataginizi ambalajlamadan
tasimayiniz.

» Tasima esnasinda yataginizin Gzerinde agir yik
koymayiniz. Yay karkasi deforme edebilirsiniz.

* Yataginizi ambalajindan cikardiktan sonra bir
muddet havalandiriniz.

* Vlcut sicakligi ve ter ile olusan nemlenmeleri
gidermek icin yataginizi belli araliklarla
havalandirarak giinese tutunuz.

(Nemli bolgelerde oturan tlketicilerimizin bu
islemi sik araliklarla yapmasi tavsiye edilir.)

* Yataginizi islak bezle silmeyiniz. Kirli bolgeleri
¢cok islak bezle veya islanmasina yol acacak

bir uygulama ile silerseniz suyun kumas altina
gecmesine neden olabilirsiniz. Béyle bir durumda
yeni lekeler olusabilir.

* Yataginizi camasir suyu, agartici deterjanlarla

kesinlikle temizlemeyiniz. Boyle bir uygulama
yatak kumasinizi zedeleyebilir.

* Yataginizdaki leke ve kirleri sabun tozu
kullanarak siliniz. Silme islemini sabun tozundan
olusturacaginiz kdpuk ve 1litre suyla yapiniz.
Silmek icin kullanacaginiz malzemelerin renksiz
olmasina dikkat ediniz. Silme isleminden sonra fon
makinesi ile kurutunuz.

* Yayl yataginizin tGzerine yln veya slinger yatak
koyarak kullanmayiniz.

* Yataginizi mutlaka diiz ve sert bir zemini olan
rtnlerle kullaniniz. Ozellikle KILIM ikiz baza,
KILIM Sandikli baza ve diger baza gruplarimiz
yatadiniz icin gerekli olan sert ve diiz zemini
saglayacaktir.

DIKKAT EDILMESI GEREKEN
NOKTALAR

* Yataginizi sert ve diiz bir zemin Gzerine
yerlestirin. Yataginizi yayl yada aralikl somya
Gzerine yerlestirmeyiniz. Sert zemin ile yataginiz
arasina yumusak malzeme (yun, yatak, yorgan vs.)

koymayiniz.
i

* Yataginiz ile yataginizin Ustline koyacadiniz
baza veya karyola ayni ebatta olmalidir. Yatak,
baza veya karyolanin Gzerine yandan sarkmayacak
sekilde tam olarak oturmalidir.

* Yataginizin yapiminda kullanilan malzemeler
sizin rahathdinizi saglayacak sekilde tasarlanmistir.
Yataginizi, kullanmaya basladiktan sonra ilk (¢

ay stresince, iki haftada bir ayakucu basucuna
gelecek sekilde 180 derece dondurin. (Rotasyon
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1ve 2) Yataginizin Uzerindeki etiketlerde
belirtildigi sekilde yazin yazlik kisin kishk ylzina
cevirin. (Rotasyon 3)

Yataginizi her ay diizenli olarak ceviriniz.

ROTASYON 1

ilk 2 Hafta: Saat yelkovaninin tersi yéniinde 180
derece dondUrin. Baza (iskelet) ile kenarlardan
sarkitmadan ayni hizaya getirin.

ROTASYON 2

ikinci 2 Hafta: Saat yelkovanin tersi yéniinde180
derece dondlrin. Baza (iskelet) ile kenarlardan
sarkitmadan ayni hizaya getirin.

RATASYON 3

Yaz ve Kis Rotasyonu: Yatagi dikey olarak
kaldirarak ters ¢evirin. Baza (iskelet) ile
kenarlardan sarkitmadan ayni hizaya getirin.

* Yataginizi boylamasina yatirarak asagidan
yukari konumda dik olarak taslyiniz. Bu yontem
hem tasimada size kolaylk saglayacak hem de
yataginizi tasima sirasinda meydana gelebilecek
kazalardan koruyacaktir. Yataginizi tek basiniza
tasimayin ve ¢evirmeyin. Bu sakatlanmaniza yol
acabilir.

¢ Yataginizi temiz tutun. Yataginizin Gzerine
koruyucu KILIM ped (alez) koymanizi tavsiye
ederiz. Bu ydntem yataginizin toz ve mite
tutmasini azaltacagdi gibi, temiz ve yeni kalmasini
saglayacaktir.

* Yataginizin Gzerinde yakici ve yanici maddeler
(sigara, Utd vb.) kullanmayin.

* Yatak ylzeyinde fiziksel agirlik noktalari
olusturabilecedi izleri en aza indirgeyebilmek icin
rotasyon islemi, yatak ytzeyinde agirligin dengeli
dagdilmasini saglayacagindan hem yataginizin
omrind uzatacak hem de yataginizdan
maksimum faydayi elde etmenizi saglayacaktir.

BAZA KULLANIM ONERILERI

* Bazanizi kullanma kilavuzunda belirtilen
kosullarda kullaniniz.

* Emniyet ag¢isindan Amortisérli bazalarin agma
kapama islemlerini cocuklariniza yaptirmayiniz.

» Tasima ve tasinma gibi durumlarda bazanizin
icindeki esyalari ¢ikartiniz, bazanizin kdse
kisimlarini carpmamaya dikkat ediniz, Grtnlerinizi
ambalajlayiniz ve Gzerine agir yik koymayiniz.

* Bazanizi kullanirken sandik kismina fazla esya ve
agdirlik koymayiniz.

* Bazalarinizi strtkleyerek tasimaya ¢alismayiniz,
ayaklari kirilabilir.

» Tasinma esnasinda bazanizi ambalajlamadan
tasimayiniz.

* Baza Ust kapaginizi acik pozisyonda uzun sire
bekletmeyiniz. Isinizi yaptiktan sonra kapatiniz.

* Amortisorli bazanizin sandik icine basmayiniz.

* Bazanizin sandik kismini kullanirken istenmeyen
bir durumla karsilasmamak icin kesinlikle emniyet
kilidini etikette belirtildigi gibi kullaniniz. Sandik
kismini tekrar kapatmak istediginizde yine
etikette belirtildigi gibi emniyet kilidini acip
dikkatli ve yavas bir sekilde bazanin tst sandik
kapadini kapatiniz. Bu islemi yapmadan 6nce
herhangi bir sikisma olmamasi ve istenmeyen bir
durumla karsilasilmamasi igin ¢cocuklarinizi ve
evcil hayvanlarinizi lutfen uzak tutunuz.

* Baza kumasinizi 1litre su ve sabun tozu
kopuguyle siliniz. Silmek icin kullandiginiz
malzemenin renksiz olmasina dikkat ediniz.



* Bazanin ahsap kisimlarini nemli bezle * Yatak mekanizmasini kaldirmak i¢in ayakucu
temizleyebilirsiniz. kisminda bir tutacak bulunmaktadir. Yatagin
mekanizmasini tamamen sabitledikten sonra
sandik bolimine esyalarinizi koyabilirsiniz.
Yuksek kaliteli amortisorler glivenli olarak

* Bazanin Uzerinde yatak olmadan acip kapatma  Gretilmistir fakat dnlem olarak kalkmis olan yatak
islemini yapmayiniz. Baza yataksiz kullanildiginda  kapadi ile alttaki saklama alani arasina basinizla
st kisim sert acilabileceginden sakatlanabilirsiniz. veya viicudunuzla girmemenizi tavsiye ederiz.

» Temizlik yapilirken bazanizi ayak ucundan
hafifce kaldirarak tekerlek tizerinde ¢ekiniz.

* Baza en ve boy odl¢tlerinde 1 cm’lik farklar
garanti kapsami icerisindedir.

KULLANIM KILAVUZU

* KlicUk yastaki cocuklarinizin bazanin kapagini
acmasina ve oynamasina izin vermeyiniz. Bu
nedenle bazanizi kullandiktan sonra acik
birakmayiniz.

* Baza kapak acma islemi sirasinda yUzintzden
ve vlcudunuzdan uzak tutarak, yavasca sabitleyiniz.
Mekanizma amortisorler sayesinde hizl bir sekilde
yukariya kalkacagindan yzinUze ve ¢enenize
carpmamasina dikkat ediniz.

. Bazanizin kapagdini actiginizda emniyet
kilidini devreye sokmadan esya alma veya
koyma islemi yapmayiniz.

» Bazanizi kapatmak icin emniyet kilidini
acmayiniz.

* Baza kapak kapama islemi sirasinda mekanizmay!
yUzlnuzden ve vicudunuzdan uzak tutarak yavasca
‘ indiriniz ve sabitleyiniz. Boylelikle yatak sabitlenmis
olur.
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TUKETICININ DIKKAT ETMESI
GEREKEN HUSUSLAR

* Garanti belgenizi onaylattiktan sonra
saklaymniz.

« Garanti belgesi Gzerindeki bilgilerin faturaya
uygunlugunu kontrol ediniz.

« Fatura ve garanti belgesini birlikte saklayiniz.
Fatura kullanan musteriler asil yerine onayli
fotokopisini saklayabilir.

« Sikayet durumunda gecerli bir garanti belgesi
ibraz edilmedigi takdirde satici,bdlge bayii ve
KILIM MOBILYA A.S. yetkililerince trtiniin imal
tarihine ve seri numarasina goére karar verilir.

¢ Kullanma kilavuzuna uyulmasi sartiyla, yatak

en+ 2cm boy+3 cm sinirlari icindeki degerlere
sahip yataklar garanti kapsami icerisindedir.

* Yatak kullanma kilavuzunda 6nerildigi sekilde

ise yatagin pedinde 3 cm’in (izerinde olan ped
oturmalari, garanti kapsami icerisindedir.

GARANTI KAPSAMI DISINDA
KALANLAR

« Kullanma sartlari dikkate alinmadiginda
meydana gelen hasarlanmalar.

¢ Garanti sartlarina uymayan durumlar.

« Nakliye sirasinda olusabilecek hasarlanmalar
(Yetkili satici tarafindan tuketiciye Grtin
teslimati yapildiktan sonra tlketici tarafindan
yapilan nakliye ve tasimalarda meydana galen
hasarlanmalar.)

SERVIS SARTLARI

KILIM MOBILYA A.S. Girlinlerine garanti slresi
icerisinde ve garanti sdresinin bittigi durumlarda
servis hizmeti verir. Servis kosullari asagidaki
gibidir.

« Garanti stresinin bitimine kadar tespit edilecek
arizalar ile ilgili servis bakim hizmetleri 2 yil
sUreyle Ucretsiz yapilir. (Garanti kapsami disinda
kalan hasarlanmalar ve kullanim hatalari disinda)

* Garanti slresi tamamlandiktan sonra servis
hizmetleri, Gcret karsihidi yapilr.

« Garanti harici yapilan parca degisimleri ve

tamir hizmetlerinin Ucretlendirilmesi, firmamiz
tarafindan belirlenen Hizmet Servis Fiyat Listesi
Gizerinden yapilacaktir.

* Garanti kapsami disinda kalan servis hizmetleri
icin yapacaginiz 6demeler karsiliginda fatura
aliniz.

+ UrGintinazle ilgili sorunlarinizi bélgenizdeki
Musteri Hizmetleri Servisine yazili olarak bildiriniz.

BAYINIiN UYMASI GEREKEN
HUSUSLAR

Garanti belgesinin tasdik edilerek tiketiciye
verilmesini temin etmek satici, bayi, acente
va da temsilciliklerin yakimlaltugu ve
sorumlulugundadir.



USTUN KALITE
GARANTISI

GARANTI SARTLARI

1) Garanti siresi, malin teslim tarihinden itibaren baslar ve bu slre yataklarda 3 yil bazalar ve
basliklarda 2 yildir.

2) Malin batun pargalari dahil olmak Uzere tamami garanti kapsamindadir.

3)  Yataklarda kullanilan yay karkaslari, baza ve basliklarda kullanilan kutu profil aksami 10 yil
Usttn kalite garantisi kapsamindadir.

4) Malin ayiph oldugunun anlasiimasi durumunda tiiketici, 6502 sayili Tiiketicinin Korunmasi
Hakkinda kanunun 11.maddesinde yer alan;

a) S6zlesmeden dénme,
b) Satis bedelinden indirim isteme,
¢) Ucretsiz onarilmasini isteme,

d) Satilanin ayipsiz bir misli ile degistirilmesini isteme haklarindan birini kullanabilir.

5) Tiketicinin bu haklardan Ucretsiz onarim hakkini secmesi durumunda satici; is¢ilik masrafi,
degistirilen parca bedeli ya da baska herhangi bir ad altinda hicbir Gcret talep etmeksizin
malin onarimini yapmak veya yaptirmakla yakamltduar. Tuketici Gcretsiz onarim hakkini
Uretici veya ithalatciya karsi da kullanabilir. Satici, Uretici ve ithalatgr tlketicinin bu hakkini
kullanmasindan miteselsilen sorumludur.

6) Tuketicinin onarim hakkini kullanmasina ragmen malin;
I. Garanti suresi icinde tekrar arizalanmasi,
II. Tamiri icin gereken azami strenin asiimasi,

IIl. Tamirinin mumkdn olmadiginin yetkili servis istasyonu, saticl, Gretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda;

Tuketici malin bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa malin
ayipsiz misli ile degdistirilmesini saticidan talep edebilir. Satici tiketicinin talebini
reddedemez. Bu talebin yerine getiriimemesi durumunda satici, Uretici veya ithalatci
miteselsilen sorumludur.

7)  Malin tamir stresi 20 is gintnd asamaz, Bu sire garanti stresi icerisinde mala iliskin arizanin
yetkili servis istasyonuna veya saticlya bildirimi tarihinde garanti sresi disinda ise malin
yetkili servis istasyonuna teslimtarihinden itibaren baslar

Malin arizasinin 10 is gtini icerisinde giderilmemesi halinde, Uretici veya ithalatci; malin tamiri
tamamlanincaya kadar, benzer 6zelliklere sahip baska bir mali tiketicinin kullanimina
tahsis etmek zorundadir. Malin garanti sUresi icerisinde arizalanmasi durumunda, tamirde
gecen slre garanti stiresine eklenir.

8) Malin kullanma kilavuzunda yer alan hususlara aykiri kullanilmasindan kaynaklanan arizalar
garanti kapsami disindadir.

9) Tuketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak ¢ikabilecek uyusmazliklarda
yerlesim yerinin bulundugu veya tuketici isleminin yapildigi yerdeki Tlketici Hakem Heyetine
veya Tuketici Mahkemesine basvurabilir.

10) Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiketici Ticaret Bakanhgi
TUketicinin korunmasi ve Piyasa Gozetimi Genel Mudurligine basvurabilir.
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We would like to congratulate you on your * Do not clean your bed with bleach or with decolorant
incisivechoice and to thank you for your trust. detergents by any means. Such an application can
Not only in our country Kilim has accomplished damage the bed's fabric.

to be the most preferred and trusted brand ina  « Make sure you wipe the stains and dirt on your bed
lot of countries around the world. Kilim continues  ith soap powder. Do the wiping process with the

to present you its high quality and most trusted  foam created by the soap powder and a liter of water.
products made according to the Total Quality Make sure that the materials you will use to wipe
Management and the standards at modern are colorless. Dry with a blow dryer after wiping.

facilities. Our aim is to maintain your first day
friendship with Kilim products through long
years and to provide maximum benefit from
our products. Therefore, before you begin using
the product, make sure you read all of this
manual carefully and we recommend that you
store it.

* Do not use your spring bed by putting a wool or
foam mattress on it.

* Be sure that you use your bed with materials that
have flat and hard surfaces. In particular, KILIM
Twin Plinth, KILIM Chest Base and other base groups
will provide the hard and flat surface required for your
bed.

BED USAGE RECOMMENDATIONS MATTERS TO BE CAUTIOUS ABOUT
* Use your bed in the conditions stated in the

) ) * Place your bed on a hard, flat surface. Do not place
instruction manual.

your mattress on a spring or spaced bed base. Do
+ Do not take the labels present off of your bed.  not put a soft material (wool, mattress, quilt, etc.)
They might be required in the case which you between your bed and a hard surface.
may contact technical service.

« When moving your bed move so by being

careful not to scratch the corners of doors @
and by keeping them away from pointy objects. ’

Do not try to bend or fold your bed in cases

like moving. (When putting it into an elevator

do so without bending.) Otherwise your * The mattress and the base or the bedstead that
mattress's spring unit can get deformed. you will put on your bed should be at the same size.
The bed must sit firmly on the base or on the bedstead
without any sagging.

Do not carry your bed without wrapping it.

Do not place heavy loads on your bed

during transportation. You can deform the

spring unit. @
After unpacking your bed ventilate the room '
for a while. ’

To remove the moisture created from body
heat and sweat, air out your bed from time

to time and keep it to the sun.(Consumers * The materials used in the making of your bed were
living in moist regions should do this process designed for your convenience. During the first three
frequently.) months of use, rotate your bed every two weeks 180

* Do not wipe your bed with a wet cloth. If degrees so the that the place you put your feet turns
you wipe dirty areas with a very wet cloth to the place you put your bed. (Rotation 1and 2) Turn
or with an application that will lead it to get your bed around as stated on the label so that the
it wet, you can cause the water to get summer side is used in summer and the winter side is
underneath the fabric. In such a case new used in winter. (Rotation 3)

spots may occur.



Turn your bed around every month on a regular basis.

ROTATION 1

First 2 Weeks: Rotate 180 degrees
counterclockwise. Align the base (skeleton)
with the edges without sagging.

ROTATION 2

The second 2 weeks: Rotate 180 degrees
counterclockwise. Align the base (skeleton)
with the edges without sagging.

ROTATION 3

Summer and Winter Rotation: Flip vertically
by lifting the bed. Align the base (skeleton)
with the edges without sagging.

« Carry your bed in an upright by laying it
horizontally. This method will provide you
convenience, as well as protecting your bed
from accidents that may occur during moving.
Do not move or turn your bed around by
yourself. This can lead to injury.

* Keep your bed clean. We recommend that
you place a protective KILIM pad on your bed.
This method will reduce dust and mite
retention of your bed and will keep it clean
and new.

« Do not use flammable substances (cigarettes,
iron, etc.) on your bed.

« To reduce the traces that can form on your
bed from physical weight points, rotation will

extend your bed's life by spreading the weight

evenly on your bed's surface and allow you
to get the maximum benefit from your bed.

BASE USAGE RECOMMENDATIONS

» Use your base according to the circumstances
specified in the manual.

* For safety, do not let children open or close bases

with silencers.

* In cases such as transportation and moving,
remove the items in your base, be careful not to
hit your base's corners, wrap your products and
do not put heavy loads on it.

* Do not place too many items and too much
weight in the chest when using your base.

* Do not try to move your bases by dragging,
if so its legs may break.

* Do not move your base without packing it
during moving.
* Do not leave your base's top cover in an open

position or a long time. When you are done, close it.

* Do not step inside your base with a silencer.

* When using the chest of your base, always use
the safety lock as specified on the label in order
to avoid undesirable conditions. If you want to
close the chest again, unlock the safety lock as
described on the label and slowly close the top
cover of the base. To not have unwanted
situations happen and not to have anything
get stuck, please keep your children and pets
away before starting.

* Wipe your base's fabric with a liter of water and
soap powder. Make sure that the materials you
use to wipe are colorless.

* You can clear the wood parts of the bed base
with a damp cloth.

* When cleaning lift your base slightly from the
end and pull from its wheels.

* Do not open or close the base without any
mattress on it. When the base doesn't have a
mattress on it, the top may open stiffly and
you can get injured.

« Differences in the width and length dimensions

of the base by + 1cm are covered by the warranty.

*Do not allow your children at a small age to open
or play with the base's cover. Therefore, do not
leave your base open after use.



* Do not allow to children to open or close the
bed base. Therefore do not leave the bed
base open.

* Do not put or get anything from inside the
base before putting the safety lock on.

* Do not open the safety lock to close your
base.

* To lift the bed mechanism, there is a holder
under the bed towards the feet. After
securing the bed's mechanism, you can
put your things back to the wardrobe
section. High-quality shock absorbers are
manufactured safely, but as a precaution,
we recommend that you do not step inside
or put your head between the bed cover and
the lower storage area.

* When opening the base cover, safely secure
the cover keeping it away from your face and
body. Since the mechanism springs up quickly
thanks to the silencer, be careful not to let it
hit your face or your chin.

* When closing the base's cover, pull the
mechanism down slowly and secure it while
keeping your face and body away from it.
By doing so, the bed gets secured.

Tes



MATTERS CONSUMERS NEED TO
KEEP NOTICE

« Keep your warranty certificate after you
have it approved.

« Please check the suitability of the
information on the receipt to the warranty
certificate.

* Keep the receipt and warranty certificate
together. Customers who use receipts can
store certified copies instead of their original.

« If no valid warranty certificate is submitted
at a the case of a complaint, the dealer
decides on the products date and serial
number, according to the local dealer and
KILIM MOBILYA A.S authorities.

« With the exception of following the user's
manual, beds that pass the limits of + 2 cm
width and + 3 cm of length are covered by
the guarantee.

* If the bed is as recommended in the user's
manual , the pads of the mattress that are
above 3 cm's are covered by the warranty.

MATTERS OUTSIDE THE WARRANTY

» Damages that occur when the conditions
of use are not taken into account.

« Conditions that do not comply with the
warranty conditions.

« Damage during transportation (Damage
caused by transportation and transportation
by the consumer after delivery of the product
to the consumer by the authorized dealer.)

SERVICE CONDITIONS

KILIM MOBILYA A.S service during the warranty

period and after the warranty period ends.
The service conditions are as follows.

« Failures detected until the end of the warranty
period shall be done for free for 3 years by the
maintenance services. (Other than damages
outside the warranty and failure of use)

« After the warranty period is over, the
service is provided for a fee.

» Charges for repair and replacements of
parts made outside the warranty will
be applied by the Service Price List
determined by our company.

* Get receipts for services you pay outside
the warranty.

* Report any problems with your product
to the Customer Service in your region.

ISSUES THE LOCAL DEALER
NEEDS TO PAY ATTENTION TO

* Itis the in responsibility of the seller,
dealer, agency or representative to
ensure that the warranty certificate is
given to the consumer.
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USTUN KALITE

WARRANTY CONDITIONS GARANTIS

The warranty period starts from the date of delivery of the products, is 2 years.

The product itself and all the parts of it are covered by the warranty.

Carcase spring of mattresses and box section components of bed base and headboards are
covered by 10 years guarantee of premium quality.

If the consumer understands that the product is damaged, by the 11th clause of the 6502 numbered

Consumer Rights Protection law the consumer can;

a) To turn from the contract,

b) Request a reduction from the sales price,

¢) Request a free repair,

d) Request the sale to be replaced with another without damage. He/she can use any one
of their rights.

If the consumer chooses the right to have a free repair from these rights, the dealer is obliged
to repair or perform the repair without any charge under the name of the labor, the cost of
the replacement parts or any other name, in case of malfunction due to material, labor or
installation errors within the warranty period. The consumer may also use their right of a

free repair against the manufacturer or importer. Seller, manufacturer and the importer are
conjointly responsible for the fulfillment of these rights.

In the event that the consumer exercises the right to repair and the product
|. Fails again during the warranty period,
Il. An overpass at the maximum time required for repair,

IIl. When repairs are not possible, if it's reported with a report by an authorized service
station, dealer, manufacturer or importer;

The consumer can demand a refund from the dealer, a discount at the rate of the
defect or, if available, replacement with a non-defective equal. The dealer cannot
deny the consumer's demand. The dealer, manufacturer and importer are conjointly
responsible if this demand is not fulfilled.

The repair period of 20 days; Within the warranty period, this starts from the date of notification
of the product defect to the authorized service station or the dealer; whereas outside the
warranty period, it starts from the date that the good was delivered to the authorized service
station. If the defect cannot be repaired within 10 business days, the manufacturer or importer
has to provide the consumer with a product of similar characteristics until the completion of the
repair. In the case where the product breaks down within the warranty period, the time spent for
repair will be added to the warranty period.

Defects arising from failure to use the product in compliance with the instructions are not covered
by the warranty.

The consumer may apply to the Consumer Arbitration Committee or the Consumer Court where
the settlement is located or where the consumer transaction is made during the disputes that
may arise in relation to the use of the warranty rights.

If the dealer does not provide this Warranty Certificate, the consumer may apply to the Ministry
of Trade, Directorate General for Consumer Protection and Market Surveillance.
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PRODUCT INFORMATION

REGARDING THE PURCHASED PRODUCT

MODEL

DESIGN

DATE AND SERIAL NUMBER OF PRODUCTION

QUALITY ASSURANCE PERSONNEL CODE

RETAILER’S

NAME

ADDRESS

TEL-FAX

INVOICE NUMBER AND DATE

DATE AND PLACE OF DELIVERY

RETAILERS SEAL RETAILERS SIGNATURE

AFTER SALES SERVICES
MANAGER
SIGNATURE



TURKIYE GENELINDEKI KiLiM SERViS BAKIM

BiRIMLERI VE HiZMET VERDIKLERI iL VE ILCELER
KILIM SERVICE NETWORK THROUGHOUT TURKEY AND THE REGIONS THEY SERVE

SERVIS MERKEZI SERVIS ADRESI HiZMET BOLGESI SERVIS
iLETiSIM
KAYSERI KIRSEHIR NEVSEHIR NiGDE
YOZGAT(AYDINCIK HARIC) SIVAS KARAMAN
DIYARBAKIR BATMAN K. MARAS MALATYA ELAZIG
ORGANIZE SANAYi TUNCELI ADANA MERSIN OSMANIYE HATAY
KAYSERI BOLGE | BOLGESI 43. CAD. NO:27 | GAZIANTEP ADIYAMAN MARDIN S.URFA SIRNAK 44425 49
SERVIS MELIKGAZI/KAYSERI KiLiS ERZINCAN VAN SIiRT BITLIS HAKKARI MUS
BINGOL(GENC HARIC) AGRI (PATNOS)
ISTANBUL SULTANGIFTLIGI MAH. ISTANBUL KIRKLARELI EDIRNE TEKIRDAG KOCAELI 053833961
BOLGE SERVIS ESKI EDIRNE ASVALTI 76
NO:495/8
SULTANGAZI/iISTANBUL
ANKARA KIRIKKALE BOLU GANKIRI KARABUK BARTIN
ANKARA BOLGE | ULUBEY MAH. SEHIT GAZI | KASTAMONU ZONGULDAK BURSA BILECIK ESKISEHIR | 0530 154 48
SERVIS HASAN TAHSIN CD. SAKARYA DUZCE YALOVA AKSARAY KONYA ANTALYA 76
NO:13/C ISPARTA BURDUR(AGLASUN, BUCAK, MERKEZ,
ALTINDAG/ANKARA KEMER, GELTIKGI)
izMiR BOLGE REFETBELE MH. 9139/2 iZMIR AYDIN MANISA USAK BALIKESIR MUGLA 053151593
SERVIS SK. NO:7 DENIZLI CANAKKALE AFYONKARAHISAR 43
KARABAGLAR/IZMIR BURDUR(GOLHISAR,
TEFENNI,YESILOVA, KARAMANLI, ALTINYAYLA,CAVDIR
KUTAHYA ANTALYA (KAS)
TRABZON YAYLACIK MAH. DUZ SOK. | TRABZON RiZE GIRESUN GUMUSHANE ARTVIN 0533 770 08
BOLGE SERViS NO:5 (YUSUFELI HARIC) SAMSUN ORDU SINOP BAYBURT 81
AKCABAT/TRABZON AMASYA CORUM TOKAT YOZGAT(AYDINCIK)
ERZURUM ERIHSEH MAH. ERZURUM ERZINCAN (MERKEZ HARIC) KARS 053324397
BOLGE SERVIS PALANDOK CAD. NO:6 ARDAHAN IGDIR AGRI (PATNOS HARIC) ARTVIN 31
TEBRIZKAPI/ERZURUM (YUSUELI)
MEFSAN BOLGE | ATASEHIR MAH. ELAZIG BINGOL (GENG) MALATYA (MERKEZ) X g
SERVIS MALATYA CAD. NO:177 0530922 08
MERKEZ/ELAZIG 91

Ykilim

KILIM MOBILYA AS.

Organize Sanayi Bolgesi T: 0352 322 02 02 (pbx) 43. Cad. No: 27
Kayseri - Tirkiye Tel : 0352 322 02 02 (pbx) Fax: 0352 322 02 09

www.kilimmobilya.com.tr kilim@kilimmobilya.com.tr
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